
Conflict Resolution Studies 
Spring 2009 Class Schedule (Draft 6) 

Course Title  Course 
Number 
(You may enroll 
using any ONE of 
these rubrics.) 

Dates / Times  Instructor/ 
Room #  

Introduction to 
Mediation 
January Session 

Defines the process of mediation, 
its history and development, and 
theories of conflict resolution and 
negotiation.  This course fulfills the 
requirements of Senate Bill 1436 
for mediation training in Texas.  
Students also learn how to be 
successful third party neutrals.  

CMDR 
1318.5221 
(College Credit) 
DRCM 
1072.55201 
(Continuing 
Education) 
SOCI 
2373.5221 
(Academic Transfer) 

Attend class 8:00am-5:00 pm* on 
January 
17 (Sat) 
18 (Sun) 
24 (Sat) 
25 (Sun) 
31 (Sat) 
*NOTE: Two hours in addition to those 
listed above are required for online or 
other activities outside the classroom.  

Glenn 
Currier 
Rm. 631 

Introduction to Mediation 
Spring Break session - See below 

Ethics for Conflict 
Management 

A study of ethical and legal issues 
and principles of professional 
ethical practice in the mediation 
and conflict management field.  
Topics include ethics, standards of 
conduct, confidentiality, 
impartiality, self-determination, 
and unauthorized practice of law.  

CMDR 
2306.5227 
(College Credit) 
CMDR 
2006.55201 
(Continuing 
Education) 

Attend class 8:00am-5:00 pm* 
unless otherwise noted below on:: 
February 
5 (Thur) 5 – 9 pm 
6 (Fri)   
7 (Sat) 1 – 5 pm 
8 (Sun)  
13 (Fri) 
15 (Sun) 
 
*NOTE: Two hours in addition to those 
listed above are required for online or 
other activities outside the classroom.  

Cris Gilbert 
Rm. 621 

Introduction to Conflict 
Dynamics   

The foundation course in the field 
of dispute resolution that includes 
negotiation, mediation, and 
arbitration.  It examines the nature 
of disputes and the multiple 
arenas in which conflict occurs.  
This course provides an overview 
of professional opportunities in 
dispute resolution studies.   

CMDR 
1309.5223 
(College Credit) 
DRCM 
1070.55201 
(Continuing 
Education) 
SOCI 
1306.5223 
Academic Transfer 

Attend class 8:00am-5:00pm* 
unless otherwise noted below on: 
February 
6 (Fri) 
7 (Sat) 
8 (Sun) 
13 (Fri) 1 – 5pm  
14 (Sat) 
15 (Sun) 1 – 5 pm 
 
*NOTE: Two hours in addition to those 
listed above are required for online or 
other activities outside the classroom. 

Adam 
McGough  
Rm. 631 

http://www.mediationadr.net/Education-Training/Class Schedule/2008-Fall-Draft-5.html#i#i
http://www.mediationadr.net/Education-Training/Class Schedule/2008-Fall-Draft-5.html#i#i


Current Issues and Trends 
– Offered for CE Only    

This course examines current 
trends, technology, and issues in 
the field of conflict resolution and 
conflict management and aims to 
help students and practitioners to 
understand and effectively 
respond to contemporary changes 
and challenges.  This course may 
be repeated if topics and learning 
outcomes vary. 

DRCM 
1075.55301 
(Continuing 
Education) 

Attend class 8:00am-5:00pm* on: 
March 
27 (Fri) 
28 (Sat) 
29 (Sun) 
April 
4 (Sat) 
5 (Sun) 

*NOTE: Two hours in addition to those 
listed above are required for online or 
other activities outside the classroom. 

Marc Lillly 

TBA 

Computer Lab 

Workplace Dispute 
Resolution 

As workplaces continue to 
change, interpersonal rules of 
conduct become increasingly 
more important as a strategic 
management issue.  This course 
covers the specific skills 
necessary for managing and 
preventing workplace disputes. 

CMDR 
1300.5200 
(College Credit) 
DRCM 
2074.55201 
(Continuing 
Education) 

Attend class 8:00am-5:00pm* on: 
February 
20 (Fri) 
21 (Sat) 
22 (Sun) 
March 
7 (Sat) 
8 (Sun) 

*NOTE: Two hours in addition to those 
listed above are required for online or 
other activities outside the classroom. 

[Attendance requirements for this 
course are different for students 
enrolled for CLE Credit only.] 

TBA 

Introduction to 
Negotiation  

Teaches the techniques 
necessary to break impasse and 
get an agreement.  Skills include 
how to create an atmosphere that 
fosters negotiation, how to 
conduct difficult conversation and 
how to mediate “win-win” 
situations. 

CMDR 
1321.5225 
(College Credit) 
DRCM 
1071.55301 
(Continuing 
Education) 

Attend class 8:00am-5:00pm* 
(unless otherwise noted below)  
on: 
March  
6 (Fri) 
7 (Sat) 
8 (Sun) 
13 1-5 pm (Fri) 
14 (Sat) 
15 1-5 pm (Sun) 

Adam 
McGough 
Rm. 621 
 

Introduction to 
Mediation 
Spring Break Session 

Defines the process of mediation, 
its history and development, and 
theories of conflict resolution and 
negotiation.  This course fulfills the 
requirements of Senate Bill 1436 
for mediation training in Texas.  
Students also learn how to be 
successful third party neutrals.  

CMDR 
1318.5222 
(College Credit) 
DRCM 1072 – 
55301 
(Continuing 
Education) 

Attend class on:*  
March 
19 (Thurs) 5pm-9pm 
20 (Fri) 8am-5pm 
21 (Sat) 1pm-5pm 
22 (Sun) 8am-5pm 
26 (Thurs) 5pm-9pm 
27 (Fri) 1pm-5pm 
29  (Sun) 8am-5pm 
*NOTE: Two hours in addition to those 
listed above are required for online or 
other activities outside the classroom. 

Adam 
McGough 
Rm. 631 
 

*NOTE: Two 
hours in 
addition to 
those listed 
above are 
required for 
online or 
other 
activities



Advanced Conflict 
Management 

Prerequisite:  (Introduction to 
Conflict Dynamics).  This course is 
a capstone experience that 
examines the process of 
becoming a professional conflict 
specialist in multiple settings 
including consulting and working 
with advocates, corporations, 
organizations, communities, and 
nations on both specific and broad 
conflict issues. 

CMDR  
2359.5223 
DRCM  
2078.55301 

 

Attend class 8:00am-5:00pm* 
unless otherwise noted below on: 
March 
26 (Thur) (5-9PM) 
27 (Fri) 
28 (Sat) 1 – 5 PM 
29 (Sun)  
April 
3 (Fri) 
5 (Sun) 
*NOTE: Two hours in addition to those 
listed above are required for online or 
other activities outside the classroom. 

Cris Gilbert 
Rm. 631 

Introduction to Divorce 
Mediation 

Exceeds the number of contact 
hours for state-required training as 
a mediator for family disputes.  
Examines the issues involved in a 
divorce and meets the Texas 
training requirement in divorce 
mediation.  Topics include child 
custody, support, and property.  

CMDR 
1315.5224 
(College Credit) 
DRCM 
1073.55301  
(Continuing 
Education) 

Attend class 8:00am-5:00pm* on: 
April 
17 (Fri) 
18 (Sat) 
19 (Sun) 
25 (Sat) 
26 (Sun) 
*NOTE: Two hours in addition to those 
listed above are required for online or 
other activities outside the classroom.. 

Adam 
McGough 
Rm. 631 

Advanced Mediation 

Prerequisite: Introduction to 
Mediation (DRCM 1372/DRCM 
1072 or SOCI 2373). Focuses on 
the key skills and techniques 
required by mediators.  This 
course systematically covers all 
aspects of the mediation process, 
including planning, precautionary, 
and trouble shooting methods 
required in practice. (3 Lec.) 

CMDR  
2356.5226 
(College Credit) 
DRCM 
2376.55201 
(Continuing 
Education) 

Attend class 8:00am-5:00pm* on: 
May 
1 (Fri) 
2 (Sat) 
3 (Sun) 
8 (Fri) 
9 (Sat) 
 
*NOTE: Two hours in addition to those 
listed above are required for online or 
other activities outside the classroom. 

 

TBA 

New!  Arbitration and 
Dispute Resolution 

This particular process in the field 
of Dispute Resolution teaches 
neutral third parties the discipline 
to hear and render decisions.  
Arbitration is intended to avoid the 
formalities, delay, expense, and 
uncertainty involved in ordinary 
litigation.  The art of arbitration 
advocacy will also be taught and 
practiced. 

 

CMDR  
2303.5228 
(College Credit) 
CMDR 
2003.? 

Attend class 8:00am-5:00pm* on: 
(unless otherwise noted below) 
April 
17 (Fri) 
18 (Sat) 
19 1-6 pm (Sun) 
24 (Fri) 
25 (Sat) 
26 1-6 pm (Sun) 
Attendance requirements 
are different for students  
enrolled for CLE Credit 
only 

 

*NOTE: Two 
hours in 
addition to 
those listed 
above are 
required for 
online or 
other 
activities 
outside the 
classroom. 



Internship-Conflict 
Management  
Prerequisite: Introduction to 
Mediation (SOCI 2373 or DRCM 
1372/DRCM 1072)  Students 
obtain field experience conducting 
mediations, and dealing effectively 
with conflict management 
situations.  They practice in-takes, 
role-play, develop marketing 
strategies, as well as other 
practical skills necessary to 
become a successful mediator 
and conflict resolver.  

DRCM 
2179.5230 
(College Credit) 
DRCM 
2079.55301 
(Continuing 
Education) 
SOCI 
2389.5230 
(Academic Transfer) 

Seminars meet: Tuesday 
evenings 5:30-9:30PM on: 
 Feb. 3 
 March 3 
 April 7 
 May 5 

In addition to the seminars, students 
must do 36 hrs. of experiential activities 
as assigned by the instructor.   

TBA 
 

For more information  
Arts & Sciences Division: 214-860-2392 or 2188 or Adam McGough (Director) 214-860-2393 
Email: bmcgough@dcccd.edu 
Continuing/Workforce Education Department: 214-860-2260 or 2262 
To register  
Credit classes - Admissions: 214 860-2311 
Continuing Education Classes: 214-860-2260 or 2262 

 


